


Zoho CRM: An Overview

About Zoho

Sales cycle

Capture leads with multichannel
Prioritize leads

Distribute and follow up
Analyze sales performance

Customize and extend
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Run Campaign Capture Leads Assign Leads @

Email, Magazine Adverts, etc, Through Manual, fustomated method Sales Executive

Sales Cycle

$ Follow-up Deals Convert Leads Qualify Leads
: Phone, Email Direct Meeting, etc Accoount, Contact & Oppurtunity Conwverts genuine leads in to prospects
_ o Deal Lost
= e ot DEAL WON
Succesfully



Run Campaign Capture Leads Assign Leads
Ernail, Magazine Adverts, etc, Through Manual, Automated method Sales Executive
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Capture leads with Multichannel

" Website " Trade show
" Google Adwords " Facebook, Twitter, LinkedIn &
Google+
" Telephony
" Emall
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Website

Embed a CRM form in your website.

Make your website visitors fill in the forms and capture them
as leads.



Salesinbox

First of it's kind email client.
Add leads directly from your Inbox to your CRM.

Simply drag & drop to convert leads into deals.



DEALS

Dravid Miller Yesterday
Request for sample logo de..

Adam Johnson Julng
Web design deal- confirmat...

Martin Taylor Jul 12
Reg: Price plans $ 4.000.00
Valarie Thomas il 92
Clarification in pricing $ 10,000.00
George Faulkner Jun 3
Demo request $ 4.000.00
Patrick John Smith Jn 1
Meed busingss cards desig... 4,000.00
Sharon Glaze Jun 13
Product Demo 3450000

Salesinbox

CONTACTS & LEADS =

James Carter Wraa
Clarification in the design process

Maria Thomas Yesberday
Demo request

Steve Johnson Jul s
Plans and benefits

Sandra Evans Jul 4
Latest upgrade?

Warren Hasting 4
Re:Welcome anboard!

James Carter Jun 33

Clarification in (he design process

John Dykes Jun 32
Remindern: Partfolio

NOT IN CRM

® Sarah Turner 008 P
To know more about the product!

# Sandra Evans 1020 AM
Tradeshow an 1272006
Twitter G4T AM

Follow James Carter on Twitler]

Charles Jones TAD AR
Interested in your praduct

Mancy Parker Yarserciny
Webinar registration

Debarah Srath Yoty

Loved your tradeshow

Yeena Trivedi
Likoe to kniow more

COLLEAGUES

Robert Yonker,Me (2)
Re: Final Attempt

Jennifer from Zylker
Choose the right plan

Elizabeth Leon,Me (2)
e quibchk question

Manish Sharma
Mew contact?

Rose Edward
Trying to conmect

Elizaboth Leon, Me (2)
e Lat’s Schadule a Call



PhoneBridge Platform

Integrated with more than 24 leading telephony vendors

AV Ay A n"'g entra rin g \D O ctmuwc mmijmous'

vanage |4 (® HubThunder Office@Hand MfionTel

& Ameyo Engage  KIXIE amazon INCPLA ji# sipgate
" webservices

Asterisk

Activersy  (@ntegrator oy puocom  SynPBX () aircal




If Somacna... Add as Assignment nule

@ Meantions: e Lead To Eva Johnson

& Messages

o Replies

1%y Retweals

If Somecne Add as Assignment rule
Favouritas @ Load Ta Eva Johrson

Sl —
Posts Eh LE'I."j Tﬂ MEI‘ME Hﬂ&
C oS
LIKES

x Massages

If Someone... Add as Assignment nle
Comments Bn Lead Ta Harper Williams

©®




Social

Fully integrated with

fHin KR 4

Add leads to CRM from Social channels.

Recelve real-time customer actions through SalesSignals.




Google Adwords

Know which leads come from Adwords.
Quickly find the Ads that give you the best ROI.

Google AdWords

Toho CRN for Soogha SAMWends prordides vkeim aios o wiur Godghe & pending and oL,

Arcoun | Summpry Ciorey U Ll MTas
s T
Iz i ot (= 11 Limip i Crardircti Craaband Lasds Cormaried Poterdial Wan Sparding jcout) Carrnion Soe-ding Apandicg Wasled [ Lal]
480 372 ¢! B& $ 3569324 37603 44 £382523 $2054.22 120

Campaigre  Adgioups  Ads  Kipeoeds

[ETE ITTTT T ¥ is] ™ 38 | ! 5 O
Ipmsar pricie: n nn FE] % ] o
WAIDAGEE iy &4 a5 e L $624572 §78an 50



Tradeshow

Quickly scan the business cards to get them inside CRM.

. Bridgford Food Corporation

T a - &
FR843 Sharman Ave. Camden. NJ

Phone: (B00) 555-5288, (300) 555-5297




Your leads are In, what's next?



Prioritize leads with Scoring rules

1 Lead Status ~ s - Pre Qualified = —
AND

2  Lead Source ~ IS - Trade Show = —
AMND

3 | Industry « s Technology = —  +

Criteria Pattern ({(1and 2 )and 3) Edit Pattern i



Distribute leads with Assignment rules

Define rules to assign the leads to
right owners.

1.Criteria

1 Caountry =

2.0wnership

@ AREQN D USEs with @ round-rabin patem

Choose a round robin §st from: Lsaig

' Abcia Barks
3 sriksirrvike
ﬁ Amedia Burraws ﬁ 1 Martha Hills

! Jedl Slervins
F. Cunn Firvers

1 I
‘ Ragha Rao
‘3 Tl Chang



Filter with Custom views & Advanced Filters

Quickly find leads that need immediate attention

One without notes in last 30 days or deals without having a open task.

FILTER LEADS BY

| Activities

Email Statu: ¥ sent

not sent
in last opened
and status is  Not opened
@ apened receivec{
¥ not received

() notoper bounced
@Iy opened & not replied

() opened & not replied

Phone



Nurture leads with Workflows

Automatic conversion o
@ Laads

| " Automate lead follow up using
e_ Field update workflow rules.

On the fiekds
Lead Status

" Set up drip campaigns to

| nurture and qualify leads.




Follow up iIn realtime with SalesSignals
f— = — — - s oo

SakesSigrals

‘ Meiinga Anderson

Realtime notifications
based on customer L
action from: AN S ot
Email, Call, Chat, Goas  SmSAST  TeveNewskc g swssiccon P
Survey response, ks
Support ticket, Social ey
interaction.

T-; Gearge Smith

s Jom Hac lostt
fesponded - Premium Store - Fee

Tots Consst. #EF e e ;
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Follow up at the right time with Zia

Suggests the best time to reach your contacts.
Auto suggests Macros for recurring actions.

l;f ‘Welcome Amelia Burrows Customized Wew Clhassic View
it AR HO00AM
- 1 -
- 1 -
1030 4 LECOPM
- -
% o4 200 AM 30 AM
" -§ 10630 A
] 4 123040 1ZIADPM 430 PM
; 4 1500 P A0 Pl
- L ]
1200 Ak
L L |
30 A 15 4M
L |




Streamline your follow ups with
Blueprint

Start

l

T
Process automation for the masses: shpping soon 3 Out o stoc
Build. Sell. Repeat. ET |
. Shipped
Define & control processes from ) l
. . Picked For Delivery Refund done
beginning to end. |
Out for Delivery 1
Easy-to-use visual process builder. u..&r l

Delivery done



Analyze your sales performance

Reports L R
Dashboards |

Trend Analysis (Zia) ¢ Do e e i




's your CRM In tune with your business?



8

Taillor your CRM to your needs with

Custom Fields

Email Templates
Custom Modules
Custom Related lists
Page Layouts

Custom Buttons




Data Security

Zoho CRM Security features: Zoho Data Center Security:

"  Role-based permissions " 7x24x365 security

"  Profile and field level access " Video monitoring

" Auditlogs "  Biometric & two-factor authentication for entry
" |P restrictions "  Bullet-resistant walls

" Application-level security "  Data encryption

" Password policies "  Data Centers in US and EU

"  Data protection & backup

"  Two-factor authentication Zoho's Network Security:

"  Complies with SafeHarbor Firewalls

| 1 : .
= S0C 2 Certified Intrusion detection and prevention systems

" Anti-virus systems

" Anti-spam systems



Extend using Marketplace

A | Marketplace !

Integrate Zoho CRM with other apps like

. Extensions For Zoho

: M a I |C h l m p integrate Zoro appilcations with &l the 1oais your busingss reeds
" Zendesk

Lo il i 18l Pt (/41—
= Slack s — sl
" Microsoft 365
" Google Apps

Fant

K Eension: - kot Toba (B » Eits Ale Fm e eg Al v
Hor Zoho CRM

Visit here to know more: A
https://marketplace.zoho.com/ i

N P




Developer and API

= Catalyst

" REST API

" Widgets

" Developer Edition

" Serverless code

" Web SDK's

" Mobile SDK's

"  White Labeled Solutions




@& | CRM

#Z0hoCRM2018

WHAT'S NEW?




This release includes:

" Artificial Intelligence
" Customization

" Enterprise Features



Z1a 1S now smarter

Conversion Prediction
(Lead/Deal prediction) - Workflow analysis

Best time to contact reminder . .
=  Emall sentiment

Zla Voice = Data Enrichment

Analytics (renaming
Dashboards)




Z1a Voice

How does this work:
Basic CRM information is directly accessed by Zia.

For advanced business cases, create intents, map variables to those intents,

create code in Deluge that does the requested action and then format the

response.

Add new notes or update record status.




Conversion prediction

Based on your lead or deal
attributes and activities along
with your win history, Zia
predicts the probability of
closure on a scale of 0 to 100.

Closing This Manth -

FLTER LEATS B

E Predictions

Likaky 5w
Rzeends 1o hoous
B Prodiction Soon

~| 80

Emab Sentiment
Actites

Emal Statue
=

Land Name
Compay
Phorse

Emall

furt

A Campai Mo
A Cick Date

Bid Metwork

=

=/ =

e

Talal Cownl: ¥

AL MWL

10 Custom
Widgat daals

Gram
Indusines Lid-

Avakan Cherms

Csaal

ob Wicgets

85 Widigets

M Widgets

Kig

Marlong
Agzocimies

AMAOUN

£ 3.000,00000

+ 2,000,000.00

54500000

£ 55,000.00

£ 55,000.00

£ 5500000

£ E0,000.040

5 35,000.00

CLOSI MG OATE

Fids 12, 2048

Feb 15, 208

Feb 3, 2016

Fob 22, 201

Feb F2, 2018

Feb 32, 208

Feb 1, 205

Feb 1, 20%

PREDC TN
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Email sentiment

CONTACTS & LEADS —

marathoms@Egmall.oom

To : eenelia burrowsEey e com IEI Yeglercay

Jerermy watson 10,40 AM
= Request for semphe logo design

Z1a can analyze or detect Maria Thomas

Jow, this 1 something | need 1o escalate with Usman. I'm sure they were [he ones whio created
# Maria Thomas resierday

sentiment of each email as e e e agents Gmail accounts

There wene some savers [55ues in sending out emadls this maming.

& Steve Johnson Jul &

positive, negative or
. . =| Rag: Price Plans Flease advise,
neutral. (English only right : Maia Thomes

& Sandra Evans Juld

n OW) Clarification in pricing

& Warren Hastings Jun 25
Demo request

& James Carber WMay 23
| Mead business cards design...



Reminder for the best time to contact

My Today + Overdue Tasks ~  Let Zia remind you

EFTEE '« deamo Mot Started High Kris Marrier
T w0 Reglster for upcoming CRM Webinars Not Started Low il King Kris Marrier
E 62 Competitor Comparison Document Not Started Highest (3 Feltz Printing Service Capla Paprocki
ETEE v« Get Apporval from Manager Not Started Low 3 Chapman Simona Morasca
EEE s Get Approval from Manager In Progress MNarmal (3 Commercial Press Leota Dilliard
T - Get Apporval from Manager In Progress High il King Kris Marrier
T s Register for upcoming CRM Webinars In Progress Normal @« Cheryl Haroldson

ETEE s Refer CRM Videos In Progress High (8 Truhlar And Truhlar Attys Sage Wieser
EK - Customize CRM to your needs In Progress Marmal (3 Benton John Butt

158 Complete CRM Getting Started steps In Progress High 3 Printing Dimensions Donette Foller

20 Records Per Page ~



New In Customization

Subforms
Validation rules _
Business hours

Canvas |
Multiselect lookup

fields



Canvas

Add images for easy
identification, use custom
buttons or include fields of
your choice, and get your
view completely
customized.

virsg e o

Classic Black Rose Luxury British Saloon Car
Year 1066 Hi's Dirteen - Unknoawn Fuel: Peiral Crpanpr ;1

Bizzey & Sons 9 Aust, Teers L 4042536804 & reach2bicoeyoom

Haiar Spads
Ferrari 250 GT California Spyder SWB

anr 19E2 R Dirbaain | PSR Fuul: Palral Craniar : 38
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Other features and enhancements

Reporting to hierarchy Sandbox 2.0
Data encryption (EAR) Record level sharing

Interlinking (multi-lookup fields



Enterprise Essentials

Portals Translations Blueprint 2.0



Portals

Examples:

" Job Card for an auto-garage CRM
" Placing Food order

= Students portal for Universities



Salesinbox Feods . AL oLt ComMace Diwals Activinis Rapaits Dashboards Prosducts Pinjacis

Setup Portals Help

Lsar bypa Portal Tak Configuratio Fald Parmissions
Gemeral

Usirs and Contrel Partal Tab Configuration

Chanmis Choose the modube for which the Custosners portal user type is being oresied.

Emai
Refabed Modubes

Tislaphrry Sciect the modukes and thed respectve yout and pemmission that are assodoied with Contacts. Customners partal wuser bype wil howe acoess 1o only these modubes as tabs in the porial.

Socin

Tabs Layauls Pyarrmssicns

Chat Contacts Stancard Copane, Bl View

Deals Standard Copme, B View

Cases Srandard Crpmne, O View

Salies Onchers Srandard

Customi zation

B
2
[}

Portak B Quates Standard Ko
B
B Purchase Orders Standard ra
E

Autcmation Invoces Stanclard P

CL L, W oy
Data Adeirdstration Products Sadect Layout

B MNotes Srardard ~apane ARSTHTIES, DT MIBcTans, Crast, iR
Miaraetolsce

Developer Space

L 2 & (7 i} ¥ i I -




_ e
Translations

i | .,

Export required file, translate it to a specific language, reimport the file to
CRM to reflect translation changes.

Translation Settings @ Heip

Transkations allows you to franslate field names and picklist values between 24 languages within Zoho CRM. Export the language fles you wish to transiate.
Imiport them back after the trans|sthsn.

— = T

English {United States) en_LUS 3

French fr_FR ﬁ' VO 2008 02:04 AM . & Esport |
German de_DE ﬁ‘. 12/02/2018 0735 PM & Expart
Japanasa ja_.JP ﬁ" 12/02/2018 O7-38 PM ( Expar
Bulganan by BG Yot to Transiate Exparn
Spanish os_ES “’ 12/02/2018 O7-42 PM ( } Eapart
Chinese(Ching) rh_CN &" 12/02/2008 O07-44 P ( Eaport



Blueprint enhancements

Info &d Slales State
Larchar 1B P

e I ) Order recaived
Multiple Common Transitions l f:.';:'l:kin'l.l“\'ltl"'tLl'ﬁ|‘.‘\||"£l".'lrl:1:i:-|‘:||’.fl'tn.."ﬂfhd'ﬂlfﬂi:d.h-’ﬂ\ﬂ
In sarehouse q Hourfs) =
Creating related items ) During P“L w;:mcccdngmcse:ﬂmcIml:.chmsnu.hnmnuuhn

noificd and when.

C h eC kl I St -ﬂaci.a;r: s : : Causluie On Y Haur 1o Secand Owner

S LA Feady Inr dispmich ; : Escalota After 2 Hours o Manager

Parent field update - During T



Schedule Appainiment MW

~ Scheduled Appoint... ) : ."'.""."""?""“" o

Blueprint:
Multiple Transitions

Clesed (War) : 5 i = Closed [Lasy




Blueprint:
Related Items Creation - During Transition

() Field () Message (e Associated ltems end Quatation

otes, Attachments & Fields SalesOrders

Subject SO-10-1202017
Account Mame CERM Tech Inc. < Wl
Add Line lems

-




BEFORE DURING AFTER

INSERT MESSAGE AND FIELDS:
Make Notes as mandatory 1
Make Attachment as mandatory T 4
Checklist for the day: T 4

B I u e p ri nt: fhu'lnfl:: stégguu cross out all the items
Check List

¢ Setup appointment with Zillium —
¢ Schedule training with Cx —
¢ Follow up 2nd call with James -

Partner training @ 12:45 PM IST -+




Blue Print:
SLA

Info and States  State

Negotiation

Set cap limit until which a record can reside
in Negotiation

oo -

Escalate Before 2 days to Senior Manager & Walter J

Escalate On 3rd day to VP Sales

Escalate After 2 days to CFO & CEO




Blueprint:
Cross Module Support

Info and States  Transitions

Negotiate

ke A ity b Feside

Start
Ao Meeme _Aorount Type Partner
v T pian —_—
Camman Transilicnr Accrain Mame _Resisg Mo v
BEFORE CHIEHEG AFTER
INSERT MESSADE ARD FIELDS:
Mpke Holes ss mandaiony g |
Mpke Afachment 83 mancaicry T4
Accounts-Aecoen Type = Va b on 1

&) Fleidl Meszage Assochaied Rems

: .
| Acccunts - || —Kone- -
i |f

. | -

ACcoum Mama



All set?

Sit back. Relax. Analyze and Act.



THANK YOU




Schweiz

agentur BLAUOHR GmbH
Topferstrasse 26
CH-8045 Zirich

+41 44 515 23 73

Deutschland

agentur BLAUOHR GmbH
VillastraBBe 11
D-70190 Stuttgart

+49 711 219 569 49

Kontakt: Michael Wagner, michael.wagner@blauohr.com
Weitere Informationen unter www.agenturblauohr.com

BLAUOHR




